Contractor survey results

1 Method

The contractor survey was open to all Bolton pharmacies between January- May 2022 and ran
via PharmOutcomes. A copy of the survey is in 6 (p36). All but one of Bolton’s 73 pharmacies

completed the survey; the pharmacy which did not complete the survey was a Distance Selling
Pharmacy, so many of the questions relating to facilities provided on premises would not have
applied to them.

2 Results
2.1 Opening hours and lunchtime closures

A range of pharmacy opening hours were available around the borough. Of the 65 non distance
selling pharmacies, 28 had at least one weekday opening (before 9:00), 34 had at least one
weekday early evening opening (18:00-21:00); 12 had at least one late evening opening (from
21:00); 48 were open on Saturdays; 19 were open on Sundays. 16 pharmacies had a weekday
lunchtime closure every day, 3 closed for lunch some weekdays, 46 had no lunchtime closures.
(see Table 14, p18; Table 15, p20; Table 16, p23; Table 17, p25; Figure 3, pl14; Figure 4, p15;
Figure 5, p16; Figure 6, p17).

2.2 Potential for increased demand

The majority of pharmacies would be able to meet increased demand either within their existing
premises and staffing levels or by making adjustments. 2/3 pharmacies in Little Lever said they
would have difficulty in managing an increase in demand, although the third said they had
sufficient capacity to manage an increase in demand. Should there be large increase in demand
in this area beyond that expected at present, there may be a need for additional services.

Table 1: Pharmacies' ability to meet increased demand

Answer options Count
We don't have sufficient premises and staffing capacity and would have difficulty in 8
managing an increase in demand.
We don't have sufficient premises and staffing capacity at present but could make 12
adjustments to manage an increase in demand in our area
We have sufficient capacity within our existing premises and staffing levels to 52
manage an increase in demand in our area
Total 72



2.3 Consultation facilities

Considering non distance selling pharmacies, 46/65 had a wheelchair accessible consultation
room available, clearly designated as a room for confidential conversations distinct from the
general public areas of the pharmacy premises and where both the person receiving the service
and the person providing it can be seated together and communicate confidentially. A further 18
had a non wheelchair accessible consultation room. All were enclosed consultation areas. 1
pharmacy was approved by NHSE&I as being too small for a consultation room. 62/64
pharmacies had 1 consultation room, while 2 pharmacies had 2 consultation rooms.

The pharmacy without the consultation room had also noted that they didn’t have sufficient
premises and staffing capacity and would have difficulty in managing an increase in demand,
however 2 other pharmacies with wheelchair accessible consultation space are in close
proximity.

Considering all pharmacies, 16/72 were willing to undertake consultations in a patient’'s home or
other suitable site.

Of the 64 non distance selling pharmacies with on site consultation rooms, 16 had no access to
patient hand washing facilities. 47 had patient hand washing facilities in or close to the
consultation area, and 1 had handwashing in the toilet facilities.

2.4 Services

All types of appliances were able to be dispensed in a range of pharmacies (Table 2, p3). All
advanced services were provided in at least one pharmacy in Bolton, but fewer provided
Appliance Use Review or Stoma Appliance Customisation (Table 3, p4).

Considering services that were or could be commissioned by NHS England Area Team, Local
Authority or CCG, home delivery (not appliances) was the commissioned service most
frequently provided currently either NHS funded or a company led or private service (Table 4,
p4). No pharmacies were currently offering anticoagulant monitoring or a schools services
although a number were willing.

Dressings and palliative care scheme were the most frequently offered urgent care services,
more pharmacies were willing to offer a range of urgent care services if they were
commissioned (Table 5, p5).

Few pharmacies were currently providing disease medicines management services, although
small numbers offered a range, most commonly asthma, hypertension or COPD. Many were



willing to provide these services if commissioned (Table 6, p5). One pharmacy mentioned that
they did an inhaler technique service.

Among public health services, Supervised administration (of methadone, puphrenorphine etc)
was most frequently provided as an NHS service, followed by Emergency hormonal
contraception, and smoking related services (Table 7, p6). Where supervised consumption was
provided, at all but one pharmacy this was done in a separate private room either routinely or at
patient request.

Many pharmacies were willing and able to provide the range of screening services suggested,
but few currently provided any (Table 9, p7).

Pharmacies were most likely to currently provide seasonal influenza vaccination, with only small
numbers providing other vaccinations either NHS commissioned or as a private/ company led
service, however many were willing to do so if commissioned (Table 10, p7).

Pharmacies providing selected services are given in Table 19, p25; Table 20, p29; Table 21,
p32.

Table 2: Appliance dispensing

Appliance Number of pharmacies
Dressings 53
Stoma appliances 48
Incontinence appliances 46
None 19



Table 3: Provision of advanced services

NHS Community Pharmacist Consultation 70 0 2 72
service

New Medicine service 69 1 2 72
NHS Flu Vaccination service 65 3 4 72
Appliance Use Review service 13 8 51 72
Stoma appliance customisation service 9 6 57 72

Table 4: Provision of commissioned services

Home Delivery service (not 33 12 14 10 1 2 0 72
appliances)

Gluten Free Food Supply 8 45 0 18 0 0 1 72
Service (i.e. not supply on

FP10)

Care Home service 6 38 4 23 0 1 0 72
Sharps Disposal service (i.e. 4 48 2 18 0 0 0 72
not needle exchange)

Language Access Service 3 39 4 25 0 1 0 72
Anti-viral Distribution service 1 50 0 21 0 0 0 72
Anticoagulant Monitoring 0 50 1 21 0 0 0 72
service

Schools service 0 46 0 25 0 1 0 72



Table 5: Provision of urgent care services

Dressings 14 43 0 15 0 0 72
Palliative Care scheme 10 40 1 21 0 0 72
Out of Hours services 4 35 1 32 0 0 72
Minor Ailments Scheme (e.g. Care at 2 55 1 14 0 0 72
the Chemist/ Think Pharmacy/

Pharmacy First)

On Demand Availability of Specialist 1 42 1 28 0 0 72
Drugs service (e.g. IV antibiotics

OPAT)

Table 6: Provision of disease specific medicines management services

Asthma 9 42 2 16 0 0 3 72
Hypertension 6 49 1 15 0 0 1 72
COPD 6 47 0 16 0 0 3 72
Alzheimer's/ Dementia 4 50 0 17 1 0 0 72
Allergies 4 48 1 19 0 0 0 72
Diabetes type Il 3 54 0 15 0 0 0 72
Diabetes type | 3 53 1 15 0 0 0 72
CHD 3 52 0 17 0 0 0 72
Depression 3 51 0 18 0 0 0 72
Heart Failure 3 50 0 19 0 0 0 72
Parkinson's Disease 3 50 0 19 0 0 0 72
Chronic Kidney Disease 3 49 0 19 0 0 1 72
Epilepsy 3 49 0 19 0 0 1 72



Table 7: Provision of public health services

Supervised administration (of 42 14 0 16 0 0 0 72

methadone, puphrenorphine etc)

Emergency Hormonal contraception 40 12 5 14 0 0 1 72

service

NRT voucher dispensing service 39 24 0 9 0 0 0 72

Smoking cessation counselling service 36 24 1 11 0 0 0 72

Varenicline (champix) PGD service 30 27 0 13 0 0 2 72

Needle & Syringe exchange service 27 21 0 24 0 0 0 72

Contraception service (not an EHC 4 a7 3 18 0 0 0 72

service)

Obesity Management (adults & 3 47 5 17 0 0 0 72

children)

Quickstart contraception 2 49 2 19 0 0 0 72

Chylamydia Testing 1 49 1 21 0 0 0 72

Chlamydia Treatment service 1 48 0 22 0 1 0 72

Contraception Injection Service 0 43 0 28 0 1 0 72
Table 8: Location of supervised consumption provision

If you provide supervised administration is this done 0 1 15 24 72

in a separate private room?



Table 9: Provision of screening services

Hypertension 5 44 3 18 0 2 72
Cholesterol 1 50 3 18 0 0 72
Diabetes 1 48 3 19 0 1 72
Alcohol 1 47 0 24 0 0 72
Vascular Risk Assessment Service (NHS 1 47 1 23 0 0 72
healthchecks)

Atrial fibrillation 0 49 0 23 0 0 72
H. pylori 0 48 0 24 0 0 72
HbA1C 0 48 1 23 0 0 72
Hepatitis 0 45 0 27 0 0 72
Phlebotomy service 0 45 0 27 0 0 72
HIV 0 44 1 27 0 0 72
Gonorrhoea 0 42 2 28 0 0 72

Table 10: Provision of vaccinations

Seasonal influenza 33 14 14 5 6 0 0 72
vaccination service
(not NHS service)

Pneumococcal 6 36 13 17 0 0 0 72
(PPV)

Meningococcal 4 42 5 21 0 0 0 72
vaccinations

Hepatitis B (at risk 3 38 6 24 0 1 0 72
workers or patients

Covid-19 2 49 1 19 0 0 1 72

Vaccinations



Whooping cough 0 47 1 24 0 0 72
Shingles 0 45 2 25 0 0 72
Childhood 0 43 1 28 0 0 72
vaccinations

Travel vaccines 0 43 6 22 0 1 72
HPV 0 40 5 27 0 0 72




2.5 Accessibility

Considering all pharmacies, only 9/72 did not provide collection of prescriptions from surgeries.
60/72 provided free delivery of dispensed medicines, of the 12 who did not provide free delivery,
7 provided chargeable delivery. 5 pharmacies provided neither free nor chargeable delivery,
however other pharmacies that did offer delivery were in close proximity to these (Figure 2,
pl3).

Considering all pharmacies, 58/72 offered free monitored/ community dosage systems on
request if not covered by the Equality Act. None of the 14 who did not offer this provided it as a
chargeable service.

Of the 65 non distance selling pharmacies, a little under half of pharmacies, 29, had dedicated
cycle parking (such as racks or stands) within 50m, while 36 did not. Just 2 pharmacies had no
public transport stops within 1km (12 minutes’ walk) Only 1 pharmacy did not have legal car
parking within 50m, this pharmacy did not have disabled car parking, however a bus/ train stop
was within 100m. 36 pharmacies had dedicated disabled customer car parking available.

Among non distance selling pharmacies, 49/65 pharmacies had entrances suitable for unaided
wheelchair access, and of these 48 had all areas of the pharmacy floor accessible by
wheelchair. Other measures reported to support accessibility included large print labels/ leaflets,
hearing loop, automatic door assistance and ramped access (Table 12).

Table 11: Public transport access to pharmacies — bus stop or train station availability

Distance Walk time at Skmph (mins) Count
Within 100m 1 45
100m to 500M 6 13
500M to 1000M 12 5
1000M+ over 12 mins 2
No Bus Stop/Train Station NA 0
Total 65

Table 12: Other accessibility measures reported by non Distance Selling Pharmacies

Large print labels 23
Hearing loop 16
Large print leaflets 14
Automatic door assistance 13
Wheelchair ramp access 13
Bell at front door 9
Bell at front door 9

Toilet facilities accessible by wheelchair users 8



Among all pharmacies, 53/72 were able to offer support to people whose first language is not
English, 35 of these provided an interpreter/ language line, 48 of these had staff who spoke
languages other than English. Most common languages spoken were Urdu, Gujarati, Hindi and
Punjabi but a range of other languages were spoken (Table 13). 37/72 were able to provide
advice and support all the time if a customer wished to speak to a person of the same sex, and
a further 23 could do so by appointment, only 12 were unable to do this.

Pharmacies were able to say if they were aware of any gaps in access or pharmaceutical need
for any groups sharing a protected characteristic. One pharmacy identified they had no male
staff, however no other specific issues were highlighted.

One pharmacy suggested a need for “Out of hours palliative medication supply and quick
referral system for needle exchange substance users into structured treatment plan.”

Table 13: Languages spoken by pharmacy staff able to offer support to people whose first language is not
English

Language Number of pharmacies
Urdu 37
Gujarati 34
Hindi 17
Punjabi 17
Arabic
French
Mirpuri
Swabhili
Bosnian
Cantonese
Italian
Kurdish
Polish
Russian
Shona
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3 Summary and conclusions

The contractor survey was open to all Bolton pharmacies between January- May 2022 and ran
via PharmOutcomes. The results revealed a range of services spread around the borough.
There were good levels of willingness for provision of wider services, should these be
commissioned.

Between January- May 2022 A good response rate was achieved, with all but one of Bolton’s 73
pharmacies completed the survey; the pharmacy which did not complete the survey was a
Distance Selling Pharmacy. A range of pharmacy opening hours were available spread around
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the borough, including early morning, lunchtimes, early and late evening and weekends.
Pharmacies that would have difficulty in managing an increase in demand, are primarily located
in areas with other pharmacies nearby. Although there is some scope for increase in capacity in
Little Lever a large increase in demand may not be able to be accommodated.

Wheelchair accessible consultation rooms were widely available, but 18 pharmacies had non-
wheelchair accessible consultation rooms. All types of appliances were able to be dispensed in
a range of pharmacies. All advanced services were provided in at least one pharmacy in Bolton,
but fewer provided Appliance Use Review or Stoma Appliance Customisation.

Considering services that were or could be commissioned by NHS England Area Team, Local
Authority or CCG, home delivery (not appliances) was the commissioned service most
frequently provided currently either NHS funded or a company led or private service (Table 4,
p4). No pharmacies were currently offering anticoagulant monitoring or a schools services
although a number were willing. Dressings and palliative care scheme were the most frequently
offered urgent care services, more pharmacies were willing to offer a range of urgent care
services if they were commissioned. Few pharmacies were currently providing disease
medicines management services. Among public health services, Supervised administration (of
methadone, puphrenorphine etc) was most frequently provided as an NHS service, followed by
Emergency hormonal contraception, and smoking related services. Many pharmacies were
willing and able to provide the range of screening services suggested, but few were currently
provided. Pharmacies were most likely to currently provide seasonal influenza vaccination, with
only small numbers providing other vaccinations, however many were willing to do so if
commissioned

The large majority of pharmacies provided collection of prescriptions, delivery of dispensed
medicines was widely available. A little under half of pharmacies had dedicated cycle parking
nearby; only 2 had no public transport access within 1Tkm (12 minutes’ walk); only one did not
have legal car parking nearby. Among non distance selling pharmacies, 49/65 pharmacies had
entrances suitable for unaided wheelchair access, and of these 48 had all areas of the
pharmacy floor accessible by wheelchair. Other measures reported to support accessibility
included large print labels/ leaflets, hearing loop, automatic door assistance and ramped access

Among all pharmacies, 53/72 were able to offer support to people whose first language is not
English, 35 of these provided an interpreter/ language line, 48 of these had staff who spoke
languages other than English. Most common languages spoken were Urdu, Gujarati, Hindi and
Punjabi but a range of other languages were spoken
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4 Maps

Figure 1: Pharmacies that would have difficulty in managing an increase in demand (orange border)
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Figure 2: Pharmacies that do not offer free or chargeable delivery of dispensed items (orange border)
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Figure 3: Pharmacies with Sunday opening (non distance selling)
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Figure 4: Pharmacies with at least one early morning opening (non distance selling)
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Figure 5: Pharmacies with at least one late evening opening (non distance selling)
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Figure 6: Pharmacies with at least one early evening opening (non distance selling)
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5 Additional tables

Table 14: Summary opening hours

OoDS
code

FM664
FFW20
FRX12
FFPO1
FVW56
EXY77

FACO02
FJ737

FLH53
FNY43
FWC39
FWG32

FA604
FVv815

FRJ11
FLQ64
FFK43
FQG67
FL760

FHL70
FR216

FAY70
FAK29
FGE12
FXD23
FGY44

FKG53

Provider

Al Pharmacy

Asda (Branch: 4127 - BOLTON)

Asda (Branch: 4196 - FARNWORTH)

Asda (Branch: 4244 - BURNDEN PARK)
Asda (Branch: 4652 - HORWICH)

Asif Igbal Pharmacy Ltd (St Helens Road
Bolton)

Blackhorse Pharmacy

Boots the Chemist (Branch: 0531 - The
Shipgates, Mealhouse Lane)

Boots the Chemist (Branch: 1290 - Wigan
Road, Bolton)

Boots the Chemist (Branch: 1292 - Market
Place, Bolton)

Boots the Chemist (Branch: 6444 -
Middlebrook Retail Park, Horwich)

Boots the Chemist (Branch: 6586 - Trinity
Street, Bolton)

Diamond Healthcare (Derby Street)
Gorgemead Limited T/A Cohens (Branch:
546 - Rishton Lane, Bolton)

Gorgemead Ltd / Cohens (Branch: 001 - Little
Lever)

Gorgemead Ltd / Cohens (Branch: 010 -
Egerton/Dunscar HC)

Gorgemead Ltd / Cohens (Branch: 039 -
Kearsley)

Gorgemead Ltd / Cohens (Branch: 462 -
Kentmere)

Gorgemead Ltd / Cohens (Branch: 471 -
Breightmet HC)

Gorgemead Ltd / Cohens (Branch: 801 -
Halliwell)

Gorgemead Ltd / Cohens (Branch: 944359 -
Crompton Health)

Gorgemead Ltd /Cohens (Branch: 814 -
Thicketford)

Gorgemead Ltd/Cohens (Branch: 003 -
Springview HC)

Gorgemead Ltd/Cohens (Branch:
01204523148 - Waters Meeting)
Gorgemead Ltd/Cohens (Branch: 813 - The
Hillock)

Gorgemead Ltd/Cohens (Branch: 816 - Great
Lever)

Halliwell Late Night Pharmacy / Al-Muhsineen
Ltd

Postcode

BL3 1SX
BL1 8QG
BL4 9DT
BL3 2QS
BL6 6JA
BL3 3NP

BL6 5SEW
BL1 1DF

BL3 5QU
BL1 2AL
BL6 6JA
BL3 6DH

BL3 6LH
BL3 2EH

BL3 1HH
BL7 9RG
BL4 9BX
BL2 5JG
BL2 6NT
BL1 3RG
BL1 8UP
BL2 2LS
BL3 1HQ
BL1 8SW
BL2 3HP
BL3 2JS

BL1 3QS

Distance
Selling

No
No
No
No
No
No

No
No

No
No
No
No

No
No

No
No
No
No
No
No
No
No
No
No
No
No

No

Weekday early
morn (before
9:00) 1+ day

Yes
Yes
Yes
Yes
No
No

No
No

No

No

Yes

Yes

Yes
No

No

Yes

Yes

No

Yes

Yes

Yes

No

Yes

Yes

No

No

Yes
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Lunchtime
closure
weekdays
All

No

No

No

No

Some

No
No

No
No
No
No

Some
All

No
All
No
All
No
No
No
All
All
No
All
All

No

Weekday early
eve (18:00-21:00)
1+ day

No

Yes

Yes

Yes

Yes

Yes

No
No

Yes
No

Yes
Yes

Yes
No

Yes
Yes
No
No
Yes
No
No
No
Yes
Yes
No
Yes

Yes

Weekday late
eve (from
21:00) 1+ day
No

Yes

No

Yes

No

No

No
No

No
No
No
Yes

Yes
No

No
No
No
No
Yes
No
No
No
No
No
No
No

Yes

Saturday
opening
Yes

Yes

Yes

Yes

Yes

No

Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes

Yes
No
No
Yes
Yes
No
No
No
No
Yes
No
Yes

Yes

Sunday
opening
No

Yes

Yes

Yes

Yes

No

No
Yes

No

Yes
Yes
Yes

Yes
No

No
No
No
No
Yes
No
No
No
No
No
No
No

No



oDS
code

FF632
FE733
FRQ49

FX529
FL814
FNG78

FIX13
FKL81
FG837
FKL96
FKX49
FLT86
FW809
FAK79
FFP76
FTR14
FV072
FA635
FW336
FA295
FRC82
FM026
FF814
FD098
FE023
FPRO9
FFN98
FVW83
FTG52

FM455
FLV72

FL728
FQR15
FPQO02

FFA91
FAL25

Provider

Harwood Pharmacy (4 Court Ltd)
Hollowood / Market Pharmacy (Branch: 733)
Jhoots Pharmacy Limited (Branch: 126 -
BOLT)

Kamsons (Heaton Medical Centre, Bolton)
Kildonan Pharmacy

LloydsPharmacy (Branch: 7044 - Rupert
Street)

LloydsPharmacy (Branch: 7048 - Blackburn
Road, Bolton)

LloydsPharmacy in Sainsburys (Branch: 5026
- Bolton)

Manor Pharmacy - Freshphase (Branch: 14 -
9 Hindley Road, Westhoughton)

Manor Pharmacy - Freshphase (Branch: 5 -
28-30 Egerton Street, Farnworth)

Moss Bank Pharmacy (SWM PHARMA
SOLUTIONS LIMITED)

Nash Pharmacy Ltd

NEWBROOK PHARMACY LTD

Newport Pharmacy Ltd

Pharmavon Ltd (Avondale)

Pikes Lane Pharmacy (Bolton)

Rowlands - Stonehill Pharmacy (Branch:
1646)

Rowlands Pharmacy - Highfield (Branch:
1647 - 1647)

Rowlands Pharmacy (Branch: 1301 - Captain
Lees)

Rowlands Pharmacy (McCallister) (Branch:
1300 - Market Street, Westhoughton)
Shanti Medi-Care Ltd

Sykes / Howards Chemist

Sykes Chemist T/A Gatleys Chemist

Sykes Chemists Ltd (St Helens Road)
Sykes Chemists Ltd / Haslams Pharmacy
Sykes Chemists Ltd / Landmark Pharmacy
Sykes Chemists Ltd / Maxwell

Sykes Chemists Ltd / Noble and Peacock
Sykes Chemists Ltd / Rigby and Higginson
Pharmacy

Sykes Chemists Ltd / Rigbys Chemist
Tesco Instore Pharmacy (Branch: 2699 -
Middlebrook)

Tesco Instore Pharmacy (Branch: 6449 -
Farnworth)

Well (Branch: 222562 - Farnworth - Frederick
Street HC)

Well (Branch: 223030 - Little Lever - High
Street)

Wellbrook Ventures Ltd / S & S Pharmacy
Whittle Pharmacy / Hootons

Postcode

BL2 3HQ
BL4 9DR
BL11SQ

BL1 5PU
BL6 5NW
BL3 6RN

BL1 7AL
BL3 6DH
BL5 2JU
BL3 7LE
BL1 5SN
BL2 1AD
BL5 1ER
BL1 INE
BL1 4JP
BL3 5HP
BL4 9QZ
BL4 ONX
BL5 3UB
BL5 3NA
BL3 3PH
BL1 3BG
BL2 6BH
BL3 3RP
BL1 8AN
BL1 4AP
BL2 6PA
BL1 6AB
BL5 3SF

BL3 6TL
BL6 6JS

BL4 9LS
BL4 9AH
BL3 1LR

BL3 5DP
BL6 7AR

Distance
Selling

No
No
No

No
No
No

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

No
No

No
No
No

No
No

Weekday early
morn (before
9:00) 1+ day

Yes
No
No

Yes
Yes
No

No
Yes
No
No
No
Yes
No
No
Yes

Yes
No

No

Yes

No

Yes
No
No
No
No
No
No
No
No

No
Yes

Yes

Yes

No

No
No
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Lunchtime
closure
weekdays
No

No

No

No
No
No

No
No
All
Some
No
No
No
No
All
No
All
All
No
No
No
All
All
No
All
No
No
All
No

No
No

No
No
No

No
No

Weekday early
eve (18:00-21:00)
1+ day

Yes

No

No

Yes
Yes
Yes

No
Yes
Yes
No
No
Yes
No
No
Yes

Yes
Yes

No
Yes
No

Yes
No
No
Yes
No
Yes
No
No
No

No
Yes

Yes
No
No

Yes
No

Weekday late
eve (from
21:00) 1+ day
Yes

No

No

No
Yes
No

No
Yes
No
No
No
No
No
No
No
No
No
No
No
No
Yes
No
No
No
No
No
No
No
No

No
No

Yes
No
No

No
No

Saturday
opening

Yes
Yes
No

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
No

No

No

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes

Yes
No
Yes

Yes
Yes

Sunday
opening

Yes
No
No

No
Yes
No

No
Yes
No
No
No
Yes
No
No
No
No
No
No
No
No
Yes
No
No
No
No
Yes
No
No
No

No
Yes

Yes
No
No

No
No



OoDS Provider Postcode Distance Weekday early Lunchtime Weekday early Weekday late Saturday Sunday

code Selling morn (before closure eve (18:00-21:00)  eve (from opening opening
9:00) 1+ day weekdays 1+ day 21:00) 1+ day

FDH18 Whittle Pharmacy / Ladybridge BL3 4PZ No No No No No No No

FPP91 Wilkinsons / Deane Pharmacy BL3 4LU No Yes No Yes Yes Yes Yes

FHV38 Gorgemead Ltd/Cohens (Branch: 199 - BL6 4SA Yes No No No No Yes Yes
Lynstock House (Head Office))

FG635 Manor Pharmacy - 200 St Helens Road, BL3 4EB Yes No Some No No No No
Bolton

FKH23 Nationwide - Pharmaease (Bolton) BL3 4BU Yes No No No No No No

FFD25 Rowlands Pharmacy / Heatons (Branch: 1302 BL6 5NP Yes No No No No Yes No
- Chorley New Road, Horwich)

FPL58 Speaks Pharmacy BL6 5EE Yes No No No No No No

FW367 Treated.com Pharmacy BL2 2HH Yes No No No No No No

FQR19 UK Pharmacy Live (Deane Road Bolton) BL3 5DL Yes No No No No No No

Table 15: Full opening hours — weekdays (nhon distance selling

OoDS Provider Post  Mon Mon Tue Tue Wed Wed Thu Thu Fri Fri Mon Tue Wed Thu Fri

code code Open Close Open Close Open Close Open Close Open Close Lunch Lunch Lunch Lunch Lunch

FM66 Al Pharmacy BL3 08:30 17:30 0830 17:30 08:30 17:30 08:30 17:30 08:30 17:30  1300- 1300-  1300-  1300- 1300-

4 1SX 1400 1400 1400 1400 1400

FFW  Asda (Branch: 4127 - BOLTON) BL1 08:00 23:00 07:00 23:00 07:00 23:00 07:00 23:00 07:00 23:00 N/A N/A N/A N/A N/A

20 8QG

FRX1 Asda (Branch: 4196 - BL4 08:30 21:00 08:30 21:00 08:30 21:00 08:30 21:00 08:30 21:00 N/A N/A N/A N/A N/A

2 FARNWORTH) 9DT

FFPO = Asda (Branch: 4244 - BURNDEN BL3 08:00 23:00 07:00 23:00 07:00 23:00 07:00 23:00 07:00 23:00 N/A N/A N/A N/A N/A

1 PARK) 2Qs

FVW  Asda (Branch: 4652 - HORWICH) BL6 09:00 21:00 09:00 21:00 09:00 21:00 09:00 21:00 09:00 21:00 N/A N/A N/A N/A N/A

56 6JA

FXY7 | Asif Igbal Pharmacy Ltd (St Helens BL3 09:00  18:30 = 09:00 18:30  09:00 13:00 09:00 18:30 09:00 18:30 @ 13:00- 13:00- N/A 13:00- = 13:00-

7 Road Bolton) 3NP 14:00 14:00 14:00 14:00

FACO Blackhorse Pharmacy BL6 09:00 18:00  09:00 18:00 09:00 18:00 09:00 18:00 09:00 18:00 N/A N/A N/A N/A N/A

2 5EW

FJ73  Boots the Chemist (Branch: 0531 - BL1 09:00 17:30 09:00 17:30 09:00 17:30 09:00 17:30 09:00 17:30 N/A N/A N/A N/A N/A

7 The Shipgates, Mealhouse Lane) 1DF

FLH5 Boots the Chemist (Branch: 1290 - BL3 09:00 18:30 09:00 18:30 09:00 17:00 09:00 18:30 09:00 18:30 N/A N/A N/A N/A N/A

& Wigan Road, Bolton) 5QU

FNY4  Boots the Chemist (Branch: 1292 - BL1 09:00 17:30  09:00 17:30  09:00 17:30 @ 09:00 17:30 09:00 17:30 N/A N/A N/A N/A N/A

3 Market Place, Bolton) 2AL

FWC  Boots the Chemist (Branch: 6444 - BL6 08:30 20:30 08:30 20:30 08:30 20:30 08:30 20:30 08:30 20:30 N/A N/A N/A N/A N/A

39 Middlebrook Retail Park, Horwich) 6JA

FWG  Boots the Chemist (Branch: 6586 - BL3 08:30 00:00 08:30 00:00 08:30 00:00 08:30 00:00 08:00 00:00 N/A N/A N/A N/A N/A

32 Trinity Street, Bolton) 6DH

FA60 Diamond Healthcare (Derby Street) BL3 08:00 23:00 08:00 23:00 08:00 23:00 08:00 23:.00 08:00 23:00 N/A N/A N/A N/A 13:00-

4 6LH 14:00

FV81  Gorgemead Limited T/A Cohens BL3 09:00 18:00  09:00 18:00 09:00 13:00 @ 09:00 18:00 09:00 18:00 13:00- = 13:00- N/A 13:00- = 13:00-

5 (Branch: 546 - Rishton Lane, 2EH 14:00 14:00 14:00 14:00
Bolton)

FRJ1  Gorgemead Ltd / Cohens (Branch: BL3 09:00 18:30 09:00 18:30 09:00 16:00 09:00 18:30 09:00 18:30 N/A N/A N/A N/A N/A

1 001 - Little Lever) 1HH

FLQ6 Gorgemead Ltd / Cohens (Branch: BL7 08:45  18:30  08:45 18:30  08:45 18:30 @ 08:45 18:30 0845 18:30 13:00- 13:00- 13:00- = 13:00- @ 13:00-

4 010 - Egerton/Dunscar HC) 9RG 14:00 14:00 14:00 14:00 14:00
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oDS
code
FFK4
FQG
67
FL76
FHL7
FR21

FAY7

FAK2
FGEL
FXD2
FGY4
FKG5
FF63
FE73
FRQ4
FX52
FL81
FNG7
FIX1
FKL8

FG83

FKL9

FKX4
FLT8
FW80

FAK7

Provider

Gorgemead Ltd / Cohens (Branch:
039 - Kearsley)

Gorgemead Ltd / Cohens (Branch:
462 - Kentmere)

Gorgemead Ltd / Cohens (Branch:
471 - Breightmet HC)

Gorgemead Ltd / Cohens (Branch:
801 - Halliwell)

Gorgemead Ltd / Cohens (Branch:
944359 - Crompton Health)
Gorgemead Ltd /Cohens (Branch:
814 - Thicketford)

Gorgemead Ltd/Cohens (Branch:
003 - Springview HC)

Gorgemead Ltd/Cohens (Branch -
Waters Meeting)

Gorgemead Ltd/Cohens (Branch:
813 - The Hillock)

Gorgemead Ltd/Cohens (Branch:
816 - Great Lever)

Halliwell Late Night Pharmacy / Al-
Muhsineen Ltd

Harwood Pharmacy (4 Court Ltd)

Hollowood / Market Pharmacy
(Branch: 733)

Jhoots Pharmacy Limited (Branch:
126 - BOLT)

Kamsons (Heaton Medical Centre,
Bolton)

Kildonan Pharmacy

LloydsPharmacy (Branch: 7044 -
Rupert Street)

LloydsPharmacy (Branch: 7048 -
Blackburn Road, Bolton)
LloydsPharmacy in Sainsburys
(Branch: 5026 - Bolton)

Manor Pharmacy - Freshphase
(Branch: 14 - 9 Hindley Road,
Westhoughton)

Manor Pharmacy - Freshphase
(Branch: 5 - 28-30 Egerton Street,
Farnworth)

Moss Bank Pharmacy (SWM
PHARMA SOLUTIONS LIMITED)
Nash Pharmacy Ltd

NEWBROOK PHARMACY LTD

Newport Pharmacy Ltd

Post
code
BL4
9BX
BL2
5JG
BL2
6NT
BL1
3RG
BL1
8UP
BL2
2LS

BL3
1HQ
BL1
8SW
BL2
3HP
BL3
23S
BL1
30S
BL2
3HQ
BL4
9DR
BL1
1SQ
BL1
5PU
BL6
5NW
BL3
6RN
BL1
7AL
BL3
6DH
BL5
2JU

BL3
7LE

BL1
5SN
BL2
1AD
BL5
1ER
BL1
INE

Mon

Open
08:00
09:00
08:00
08:30
08:30

09:00

08:45
08:30
09:00
09:00
07:00
07:30
09:00
09:00
08:30
07:30
09:00
09:00
07:00

09:00

09:00

09:00
08:00
09:00

09:00

Mon
Close
18:00
17:30
23:00
18:00
18:00

18:00

18:30

18:30

17:30

18:30

00:00

23:00

17:30

18:00

19:00

23:00

19:00

18:00

23:00

18:30

18:00

17:30

19:00

18:00

17:30

Tue

Open
08:00
09:00
08:00
08:30
08:30

09:00

08:45
08:30
09:00
09:00
07:00
07:30
09:00
09:00
08:30
07:30
09:00
09:00
07:00

09:00

09:00

09:00
08:00
09:00

09:00

Tue
Close
18:00
17:30
23:00
18:00
18:00

18:00

18:30

18:30

17:30

18:30

00:00

23:00

17:30

18:00

19:00

23:00

19:00

18:00

23:00

18:30

18:00

17:30

19:00

18:00

17:30

Wed

Open
08:00
09:00
08:00
08:30
08:30

09:00

08:45
08:30
09:00
09:00
07:30
07:30
09:00
09:00
08:30
07:30
09:00
09:00
07:00

09:00

09:00

09:00
08:00
09:00

09:00
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Wed
Close
18:00
17:30
23:00
17:30
18:00

18:00

16:00

18:30

17:30

12:30

00:00

23:00

17:00

18:00

19:00

23:00

19:00

18:00

23:00

17:30

14:00

16:00

19:00

18:00

17:30

Thu

Open
08:00
09:00
08:00
08:30
08:30

09:00

08:45
08:30
09:00
09:00
07:30
07:30
09:00
09:00
08:30
07:30
09:00
09:00
07:00

09:00

09:00

09:00
08:00
09:00

09:00

Thu
Close
18:00
17:30
23:00
18:00
18:00

18:00

18:30

18:30

17:30

18:30

00:00

23:00

17:30

18:00

19:00

23:00

19:00

18:00

23:00

18:30

18:00

17:30

19:00

18:00

17:30

Fri

Open
08:00
09:00
08:00
08:30
08:30

09:00

08:45
08:30
09:00
09:00
07:30
07:30
09:00
09:00
08:30
07:30
09:00
09:00
07:00

09:00

09:00

09:00
08:00
09:00

09:00

Fri

Close
18:00
17:30
23:00
06:00
18:00

18:00

18:30

18:30

17:30

18:30

00:00

23:00

17:30

18:00

19:00

23:00

19:00

18:00

23:00

18:30

18:00

17:30

19:00

18:00

17:30

Mon
Lunch
N/A
13:00-
14:00
N/A
N/A
N/A

12:30 -
13:30

13:00-
14:00
N/A
13:00-
13:30
13:00-
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

13:00-
14:00

13:00-
14:00

N/A

N/A

N/A

N/A

Tue
Lunch
N/A
13:00-
14:00
N/A
N/A
N/A
12:30
13:30
13:00-
14:00
N/A
13:00-
13:30
13:00-
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

13:00-
14:00

13:00-
14:00

N/A
N/A
N/A

N/A

Wed
Lunch
N/A
13:00-
14:00
N/A
N/A
N/A
12:30
13:30
13:00-
14:00
N/A
13:00-
13:30
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

13:00-
14:00

N/A

N/A
N/A
N/A

N/A

Thu
Lunch
N/A
13:00-
14:00
N/A
N/A
N/A

12:30 -
13:30

13:00-
14:00
N/A
13:00-
13:30
13:00-
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

13:00-
14:00

13:00-
14:00

N/A

N/A

N/A

N/A

Fri
Lunch
N/A
13:00-
14:00
N/A
N/A
N/A

12:30-
13:30

13:00-
14:00
N/A
13:00-
13:30
13:00-
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

13:00-
14:00

13:00-
14:00

N/A

N/A

N/A

N/A



oDS
code
FFP7
FTR1
FV07
FA63
FW33

FA29

FRC8
FM02

FF81

FD09

FEO02

FPRO
FFN9
FVW

FTG5
FM45
FLV7
FL72

FQR1
FPQO
FFA9
FAL2
FDH1

FPP9

Provider
Pharmavon Ltd (Avondale)
Pikes Lane Pharmacy (Bolton)

Rowlands - Stonehill Pharmacy
(Branch: 1646)

Rowlands Pharmacy - Highfield
(Branch: 1647 - 1647)

Rowlands Pharmacy (Branch: 1301
- Captain Lees)

Rowlands Pharmacy (McCallister)
(Branch: 1300 - Market Street,
Westhoughton)

Shanti Medi-Care Ltd

Sykes / Howards Chemist

Sykes Chemist T/A Gatleys Chemist

Sykes Chemists Ltd (St Helens
Road)

Sykes Chemists Ltd / Haslams
Pharmacy

Sykes Chemists Ltd / Landmark
Pharmacy
Sykes Chemists Ltd / Maxwell

Sykes Chemists Ltd / Noble and
Peacock

Sykes Chemists Ltd / Rigby and
Higginson Pharmacy

Sykes Chemists Ltd / Rigbys
Chemist

Tesco Instore Pharmacy (Branch:
2699 - Middlebrook)

Tesco Instore Pharmacy (Branch:
6449 - Farnworth)

Well (Branch: 222562 - Farnworth -
Frederick Street HC)

Well (Branch: 223030 - Little Lever -
High Street)

Wellbrook Ventures Ltd / S & S
Pharmacy

Whittle Pharmacy / Hootons

Whittle Pharmacy / Ladybridge

Wilkinsons / Deane Pharmacy

Post
code
BL1
4JP
BL3
5HP
BL4
9Qz
BL4
ONX
BL5
3UB
BL5
3NA

BL3
3PH
BL1
3BG
BL2
6BH

BL3
3RP
BL1
8AN

BL1
4AP
BL2
6PA
BL1
6AB
BL5
3SF
BL3
6TL
BL6
6JS
BL4
9LS
BL4
9AH
BL3
1LR
BL3
5DP
BL6
7AR
BL3
4Pz
BL3
4LU

Mon

Open
08:45
08:00
09:00
09:00
08:30

09:00

08:00
09:00

09:00

09:00

09:00

09:00
09:00
09:00
09:00
09:00
08:00
08:00
08:30
09:00
09:00
09:00
09:00

08:00

Mon
Close
18:30
18:45
18:30
18:00
18:30

17:30

22:30

17:30

18:00

18:30

18:00

20:00

18:00

18:00

18:00

18:00

21:00

22:30

18:00

18:00

18:30

18:00

17:30

23:00

Tue

Open
08:45
08:00
09:00
09:00
08:30

09:00

08:00
08:30

09:00

09:00

09:00

09:00
09:00
09:00
09:00
09:00
08:00
07:00
08:30
09:00
09:00
09:00
09:00

08:00

Tue
Close
18:30
18:45
18:30
18:00
18:30

17:30

22:30

17:30

18:00

18:30

18:00

20:00

18:00

18:00

18:00

18:00

21:00

23:00

18:00

18:00

18:30

18:00

17:30

23:00

Wed

Open
08:45
08:00
09:00
09:00
08:30

09:00

08:00
09:00

09:00

09:00

09:00

09:00
09:00
09:00
09:00
09:00
08:00
07:00
08:30
09:00
09:00
09:00
09:00

08:00
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Wed

Close
13:00
18:45
18:30
18:00
17:30

17:30

22:30

17:00

18:00

18:00

13:00

20:00

14:00

18:00

13:00

18:00

21:00

23:00

17:30

18:00

18:00

18:00

17:30

23:00

Thu

Open
08:45
08:00
09:00
09:00
08:30

09:00

08:00
09:00

09:00

09:00

09:00

09:00
09:00
09:00
09:00
09:00
08:00
07:00
08:30
09:00
09:00
09:00
09:00

08:00

Thu

Close
18:30
18:45
18:30
18:00
18:30

17:30

22:30

17:30

18:00

18:30

18:00

20:00

18:00

18:00

18:00

18:00

21:00

23:00

18:00

18:00

18:30

18:00

17:30

23:00

Fri

Open
08:45
08:00
09:00
09:00
08:30

09:00

08:00
09:00

09:00

09:00

09:00

09:00
09:00
09:00
09:00
09:00
08:00
07:00
08:30
09:00
09:00
09:00
09:00

08:00

Fri

Close
18:30
18:45
18:30
18:00
18:30

17:30

22:30

17:00

18:00

18:30

18:00

20:00

18:00

18:00

18:00

18:00

21:00

23:00

18:00

18:00

18:30

18:00

17:30

23:00

Mon
Lunch
13:00-
13:45
N/A
13:00-
14:00
13:00-
14:00
N/A

N/A

N/A
13:00-
13:30
13:15 -
13:45
N/A

13:15-
13:45

N/A
N/A
13:00:
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

Tue
Lunch
13:00-
13:45
N/A
13:00-
14:00
13:00-
14:00
N/A

N/A

N/A
13:00-
13:30
13:15

13:45
N/A

13:15

13:45
N/A

N/A
13:00-
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

N/A

Wed
Lunch
N/A
N/A
12:30-
14:00
13:00-
14:00
N/A

N/A

N/A
13:00-
13:30
13:15

13:45
N/A

N/A

N/A
N/A
13:00-
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

N/A

Thu
Lunch
13:00-
13:45
N/A
13:00-
14:00
13:00-
14:00
N/A

N/A

N/A
13:00-
13:30
13:15 -
13:45
N/A

13:15-
13:45

N/A
N/A
13:00-
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

Fri
Lunch
13:00-
14:00
N/A
13:00-
14:00
13:00-
14:00
N/A

N/A

N/A
13:00-
13:30
13:15 -
13:45
N/A

13:15-
13:45

N/A
N/A
13:00-
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A



Table 16: Full opening hours — weekends (non distance selling)

ODS code
FM664
FFW20
FRX12
FFPO1
FVW56
FXY77
FACO02
FJ737
FLH53
FNY43
FWC39
FWG32
FA604
FVv815
FRJ11
FLQ64
FFK43
FQG67
FL760
FHL70
FR216
FAY70
FAK29
FGE12
FXD23
FGY44
FKG53
FF632
FE733
FRQ49
FX529
FL814
FNG78
FJIX13
FKL81
FG837
FKL96

Provider

Al Pharmacy

Asda (Branch: 4127 - BOLTON)

Asda (Branch: 4196 - FARNWORTH)

Asda (Branch: 4244 - BURNDEN PARK)

Asda (Branch: 4652 - HORWICH)

Asif Igbal Pharmacy Ltd (St Helens Road Bolton)

Blackhorse Pharmacy

Boots the Chemist (Branch: 0531 - The Shipgates, Mealhouse Lane)
Boots the Chemist (Branch: 1290 - Wigan Road, Bolton)

Boots the Chemist (Branch: 1292 - Market Place, Bolton)

Boots the Chemist (Branch: 6444 - Middlebrook Retail Park, Horwich)
Boots the Chemist (Branch: 6586 - Trinity Street, Bolton)

Diamond Healthcare (Derby Street)

Gorgemead Limited T/A Cohens (Branch: 546 - Rishton Lane, Bolton)
Gorgemead Ltd / Cohens (Branch: 001 - Little Lever)

Gorgemead Ltd / Cohens (Branch: 010 - Egerton/Dunscar HC)
Gorgemead Ltd / Cohens (Branch: 039 - Kearsley)

Gorgemead Ltd / Cohens (Branch: 462 - Kentmere)

Gorgemead Ltd / Cohens (Branch: 471 - Breightmet HC)

Gorgemead Ltd / Cohens (Branch: 801 - Halliwell)

Gorgemead Ltd / Cohens (Branch: 944359 - Crompton Health)
Gorgemead Ltd /Cohens (Branch: 814 - Thicketford)

Gorgemead Ltd/Cohens (Branch: 003 - Springview HC)

Gorgemead Ltd/Cohens (Branch: 01204523148 - Waters Meeting)
Gorgemead Ltd/Cohens (Branch: 813 - The Hillock)

Gorgemead Ltd/Cohens (Branch: 816 - Great Lever)

Halliwell Late Night Pharmacy / Al-Muhsineen Ltd

Harwood Pharmacy (4 Court Ltd)

Hollowood / Market Pharmacy (Branch: 733)

Jhoots Pharmacy Limited (Branch: 126 - BOLT)

Kamsons (Heaton Medical Centre, Bolton)

Kildonan Pharmacy

LloydsPharmacy (Branch: 7044 - Rupert Street)

LloydsPharmacy (Branch: 7048 - Blackburn Road, Bolton)
LloydsPharmacy in Sainsburys (Branch: 5026 - Bolton)

Manor Pharmacy - Freshphase (Branch: 14 - 9 Hindley Road, Westhoughton)
Manor Pharmacy - Freshphase (Branch: 5 - 28-30 Egerton Street, Farnworth)
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Postcode
BL3 1SX
BL18QG
BL4 9DT
BL3 2QS
BL6 6JA
BL3 3NP
BL6 SEW
BL1 1DF
BL3 5QU
BL1 2AL
BL6 6JA
BL3 6DH
BL3 6LH
BL3 2EH
BL3 1HH
BL7 9RG
BL4 9BX
BL2 5JG
BL2 6NT
BL1 3RG
BL1 8UP
BL2 2LS
BL3 1HQ
BL1 8SW
BL2 3HP
BL3 2JS
BL1 3QS
BL2 3HQ
BL4 9DR
BL1 1SQ
BL1 5PU
BL6 S5SNW
BL3 6RN
BL1 7AL
BL3 6DH
BL5 2JU
BL3 7LE

Sat Open
09:00
07:00
08:30
07:00
09:00
N/A
09:00
09:00
09:00
09:00
08:30
08:00
08:00
09:00
09:00
N/A
N/A
09:00
09:00
N/A
N/A
N/A
N/A
09:00
N/A
09:00
07:30
08:30
09:00
N/A
09:00
07:30
N/A
09:00
07:00
09:00
09:00

Sat Close
12:30
22:00
20:00
22:00
21:00
N/A
13:00
17:45
13:00
17:30
18:30
00:00
23:00
13:00
12:00
N/A
N/A
11:30
22:00
N/A
N/A
N/A
N/A
13:00
N/A
12:30
00:00
21:00
17:00
N/A
13:00
21:00
N/A
13:00
22:00
13:00
12:00

Sun Open
N/A
11:00
10:00
11:00
11:00
N/A
N/A
10:30
N/A
10:30
10:30
10:30
08:00
N/A
N/A
N/A
N/A
N/A
10:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
11:00
N/A
N/A
N/A
10:00
N/A
N/A
10:30
N/A
N/A

Sun Close
N/A
17:00
16:00
17:00
17:00
N/A
N/A
16:30
N/A
16:30
16:30
16:30
19:00
N/A
N/A
N/A
N/A
N/A
22:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
21:00
N/A
N/A
N/A
19:00
N/A
N/A
16:30
N/A
N/A

Sat Lunch
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Sun Lunch
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A



ODS code
FKX49
FLT86
FW809
FAK79
FFP76
FTR14
FVv072
FA635
FW336
FA295
FRC82
FMO026
FF814
FD098
FEO023
FPR0O9
FFN98
FVwW83
FTG52
FM455
FLV72
FL728
FQR15
FPQO02
FFA91
FAL25
FDH18
FPP91

Provider

Moss Bank Pharmacy (SWM PHARMA SOLUTIONS LIMITED)
Nash Pharmacy Ltd

NEWBROOK PHARMACY LTD

Newport Pharmacy Ltd

Pharmavon Ltd (Avondale)

Pikes Lane Pharmacy (Bolton)

Rowlands - Stonehill Pharmacy (Branch: 1646)
Rowlands Pharmacy - Highfield (Branch: 1647 - 1647)
Rowlands Pharmacy (Branch: 1301 - Captain Lees)
Rowlands Pharmacy (McCallister) (Branch: 1300 - Market Street, Westhoughton)
Shanti Medi-Care Ltd

Sykes / Howards Chemist

Sykes Chemist T/A Gatleys Chemist

Sykes Chemists Ltd (St Helens Road)

Sykes Chemists Ltd / Haslams Pharmacy

Sykes Chemists Ltd / Landmark Pharmacy

Sykes Chemists Ltd / Maxwell

Sykes Chemists Ltd / Noble and Peacock

Sykes Chemists Ltd / Rigby and Higginson Pharmacy
Sykes Chemists Ltd / Rigbys Chemist

Tesco Instore Pharmacy (Branch: 2699 - Middlebrook)
Tesco Instore Pharmacy (Branch: 6449 - Farnworth)
Well (Branch: 222562 - Farnworth - Frederick Street HC)
Well (Branch: 223030 - Little Lever - High Street)
Wellbrook Ventures Ltd / S & S Pharmacy

Whittle Pharmacy / Hootons

Whittle Pharmacy / Ladybridge

Wilkinsons / Deane Pharmacy
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Postcode
BL1 5SN
BL2 1AD
BL5 1ER
BL1 INE
BL1 4JP
BL3 5HP
BL4 9QZ
BL4 ONX
BL5 3UB
BL5 3NA
BL3 3PH
BL1 3BG
BL2 6BH
BL3 3RP
BL1 8AN
BL1 4AP
BL2 6PA
BL1 6AB
BL5 3SF
BL3 6TL
BL6 6JS
BL4 9LS
BL4 9AH
BL3 1LR
BL3 5DP
BL6 7AR
BL3 4PZ
BL3 4LU

Sat Open
09:00
10:00
09:00
09:00
N/A
09:00
N/A
N/A
N/A
09:00
08:00
N/A
09:00
09:00
09:00
09:00
09:00
09:00
10:00
09:00
08:00
07:00
N/A
09:00
09:00
09:00
N/A
09:00

Sat Close
12:00
19:00
13:00
15:45
N/A
12:00
N/A
N/A
N/A
13:00
22:30
N/A
13:00
16:00
12:30
20:00
13:00
12:30
12:00
13:00
21:00
22:30
N/A
13:00
13:00
13:00
N/A
22:00

Sun Open
N/A
14:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
09:00
N/A
N/A
N/A
N/A
09:00
N/A
N/A
N/A
N/A
11:00
11:00
N/A
N/A
N/A
N/A
N/A
10:00

Sun Close
N/A
19:00
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
22:00
N/A
N/A
N/A
N/A
20:00
N/A
N/A
N/A
N/A
17:00
17:00
N/A
N/A
N/A
N/A
N/A
22:00

Sat Lunch
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Sun Lunch
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A



Table 17: Full opening hours weekdays (distance selling)

FHV3  Gorgemead Ltd/Cohens (Branch: 199 BL6 09:00 18:00 09:00 18:00 09:00 18:00 09:00 18:00 09:00 18:00 N/A N/A N/A N/A N/A

8 - Lynstock House (Head Office)) 4SA

FG63  Manor Pharmacy - 200 St Helens BL3 09:00 17:15 09:00 17:15 09:00 17:15 09:00 17:15 09:00 17:15 N/A N/A N/A N/A 12:30-
5 Road, Bolton 4EB 13:45
FKH2  Nationwide - Pharmaease (Bolton) BL3 09:00 17:00 09:00 17:00 09:00 17:00 09:00 17:00 09:00 17:00 N/A N/A N/A N/A N/A

FFD2  Rowlands Pharmacy / Heatons BL6 09:00 18:00 09:00 18:00 09:00 18:00 09:00 18:00 09:00 18:00 N/A N/A N/A N/A N/A
5 (Branch: 1302 - Chorley New Road, 5NP
Horwich)
FPL5  Speaks Pharmacy BL6 09:00 17:00 09:00 17:00 09:00 17:00 09:00 17:00 09:00 17:00 N/A N/A N/A N/A N/A
8 5EE
FW36 Treated.com Pharmacy BL2 09:00 17:00 09:00 17:00 09:00 17:00 09:00 17:00 09:00 17:00 N/A N/A N/A N/A N/A
7 2HH
FQR1 UK Pharmacy Live (Deane Road BL3 09:00 17:00 09:00 17:00 09:00 17:00 09:00 17:00 09:00 17:00 N/A N/A N/A N/A N/A
9 Bolton) 5DL

Table 18: Full opening hours weekends (distance selling)

FHV38 Gorgemead Ltd/Cohens (Branch: 199 - Lynstock House (Head Office)) BL6 4SA 00:00 00:00 00:00 00:00 N/A N/A
FG635 Manor Pharmacy - 200 St Helens Road, Bolton BL3 4EB N/A N/A N/A N/A N/A N/A
FKH23 Nationwide - Pharmaease (Bolton) BL3 4BU N/A N/A N/A N/A N/A N/A
FFD25 Rowlands Pharmacy / Heatons (Branch: 1302 - Chorley New Road, Horwich) = BL6 5NP 09:00 13:00 N/A N/A N/A N/A
FPL58 Speaks Pharmacy BL6 5EE N/A N/A N/A N/A N/A N/A
FW367 Treated.com Pharmacy BL2 2HH N/A N/A N/A N/A N/A N/A
FQR19 UK Pharmacy Live (Deane Road Bolton) BL3 5DL N/A N/A N/A N/A N/A N/A

Table 19: Service provision 1

FM66 Al Pharmacy BL3 No Yes Yes Yes Yes Yes Soon Soon
4 1SX

FFW  Asda (Branch: 4127 - BOLTON) BL1 No Yes Yes No No Yes Yes No
20 8QG

FRX1 Asda (Branch: 4196 - FARNWORTH) BL4 No Yes Yes No No Yes No No
2 IDT

FFPO  Asda (Branch: 4244 - BURNDEN PARK) BL3 No None No No No Yes No No
1 2Qs

FVW  Asda (Branch: 4652 - HORWICH) BL6 No None No No No Yes No No
56 6JA

FXY7  Asif Igbal Pharmacy Ltd (St Helens Road BL3 No Yes Yes Yes Yes Yes No No
7 Bolton) 3NP
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oDS
code

FACO
FJ73
FLH5
FNY4
FWC
FWG
32
FA60
Fval
FRJ1
FLQ6
FFK4
FQG
67
FL76
FHL7
FR21
FAY7
FAK2
FGE1
FXD2
FGY4
FKG5
FF63

FE73

FRQ4

Provider

Blackhorse Pharmacy

Boots the Chemist (Branch: 0531 - The
Shipgates, Mealhouse Lane)

Boots the Chemist (Branch: 1290 - Wigan
Road, Bolton)

Boots the Chemist (Branch: 1292 - Market
Place, Bolton)

Boots the Chemist (Branch: 6444 -
Middlebrook Retail Park, Horwich)

Boots the Chemist (Branch: 6586 - Trinity
Street, Bolton)

Diamond Healthcare (Derby Street)

Gorgemead Limited T/A Cohens (Branch:
546 - Rishton Lane, Bolton)

Gorgemead Ltd / Cohens (Branch: 001 - Little
Lever)

Gorgemead Ltd / Cohens (Branch: 010 -
Egerton/Dunscar HC)

Gorgemead Ltd / Cohens (Branch: 039 -
Kearsley)

Gorgemead Ltd / Cohens (Branch: 462 -
Kentmere)

Gorgemead Ltd / Cohens (Branch: 471 -
Breightmet HC)

Gorgemead Ltd / Cohens (Branch: 801 -
Halliwell)

Gorgemead Ltd / Cohens (Branch: 944359 -
Crompton Health)

Gorgemead Ltd /Cohens (Branch: 814 -
Thicketford)

Gorgemead Ltd/Cohens (Branch: 003 -
Springview HC)

Gorgemead Ltd/Cohens (Branch:
01204523148 - Waters Meeting)

Gorgemead Ltd/Cohens (Branch: 813 - The
Hillock)

Gorgemead Ltd/Cohens (Branch: 816 - Great
Lever)

Halliwell Late Night Pharmacy / Al-Muhsineen
Ltd

Harwood Pharmacy (4 Court Ltd)

Hollowood / Market Pharmacy (Branch: 733)

Jhoots Pharmacy Limited (Branch: 126 -
BOLT)

Post
code

BL6
5EW
BL1
1DF
BL3
5QU
BL1
2AL
BL6
6JA
BL3
6DH
BL3
6LH
BL3
2EH
BL3
1HH
BL7
9RG
BL4
9BX
BL2
5JG
BL2
6NT
BL1
3RG
BL1
8UP
BL2
2LS
BL3
1HQ
BL1
8SW
BL2
3HP
BL3
2JS
BL1
30S
BL2
3HQ
BL4
9DR
BL1
1SQ

Distance
Selling

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

No

Dispense
appliances

Yes
Yes
Yes
None
Yes
None
Yes
None
Yes
None
None
Yes
None
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Dispense
dressings

Yes
Yes
Yes
No

Yes
No

Yes
No

Yes
No

No

Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
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Dispense
stoma
appliances
Yes

Yes
No
No
Yes
No
Yes
No
Yes
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
No
Yes
Yes
Yes

Yes

Dispense
incontinence
appliances
Yes

No
Yes
No
Yes
No
Yes
No
Yes
No
No
No
No
Yes
Yes
Yes
No
Yes
Yes
No
Yes
Yes
Yes

Yes

New
Medicine
service
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Soon

Yes

Yes

Yes

Appliance
Use Review

No
No
No
No
No
No
Soon
No
No
No
No
No
No
Yes
No
No
No
No
No
No
Soon
No
No

No

Stoma
customisati
on

No

No

No

No

No

No

Soon

No

No

No

No

No

No

No

No

No

No

No

No

No

Yes

No

No

No



oDS
code

FX52

FL81

FNG7

FIX1

FKL8

FG83

FKL9

FKX4

FLT8

FWB80

FAK7

FFP7

FTR1

FV07

FAB3

FW33

FA29

FRC8

FMO02

FF81

FD09

FEO2

FPRO

FFN9

Provider

Kamsons (Heaton Medical Centre, Bolton)
Kildonan Pharmacy

LloydsPharmacy (Branch: 7044 - Rupert
Street)

LloydsPharmacy (Branch: 7048 - Blackburn
Road, Bolton)

LloydsPharmacy in Sainsburys (Branch: 5026
- Bolton)

Manor Pharmacy - Freshphase (Branch: 14 -
9 Hindley Road, Westhoughton)

Manor Pharmacy - Freshphase (Branch: 5 -
28-30 Egerton Street, Farnworth)

Moss Bank Pharmacy (SWM PHARMA
SOLUTIONS LIMITED)

Nash Pharmacy Ltd

NEWBROOK PHARMACY LTD
Newport Pharmacy Ltd

Pharmavon Ltd (Avondale)

Pikes Lane Pharmacy (Bolton)
Rowlands - Stonehill Pharmacy (Branch:

1646)

Rowlands Pharmacy - Highfield (Branch:
1647 - 1647)

Rowlands Pharmacy (Branch: 1301 - Captain
Lees)

Rowlands Pharmacy (McCallister) (Branch:
1300 - Market Street, Westhoughton)
Shanti Medi-Care Ltd

Sykes / Howards Chemist

Sykes Chemist T/A Gatleys Chemist
Sykes Chemists Ltd (St Helens Road)
Sykes Chemists Ltd / Haslams Pharmacy

Sykes Chemists Ltd / Landmark Pharmacy

Sykes Chemists Ltd / Maxwell

Post
code

BL1
5PU
BL6
5NW
BL3
6RN
BL1
7AL
BL3
6DH
BL5
23U
BL3
7LE
BL1
5SN
BL2
1AD
BL5
1ER
BL1
INE
BL1
43P
BL3
5HP
BL4
9Qz
BL4
ONX
BL5
3UB
BL5
3NA
BL3
3PH
BL1
3BG
BL2
6BH
BL3
3RP
BL1
8AN
BL1
4AP
BL2
6PA

Distance
Selling

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

No

Dispense
appliances

Yes
Yes
None
None
Yes
Yes
Yes
Yes
Yes
Yes
Yes
None
Yes
Yes
None
None
Yes
Yes
None
None
Yes
Yes
Yes

None

Dispense
dressings

Yes
Yes
No
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No
Yes
Yes
No
No
Yes
Yes
No
No
Yes
Yes
Yes

No
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Dispense
stoma
appliances
Yes

Yes
No
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No
Yes
Yes
No
No
Yes
Yes
No
No
Yes
Yes
Yes

No

Dispense
incontinence
appliances
Yes

Yes
No
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No
Yes
No
No
No
Yes
Yes
No
No
Yes
Yes
Yes

No

New
Medicine
service
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Appliance
Use Review

No
Yes
No
Yes
No
Yes
Yes
No
No
Yes
No
No
No
No
No
No
No
No
Yes
Yes
No
No
No

No

Stoma
customisati
on

No

Yes

No

No

No

Yes

Yes

Yes

No

Yes

No

No

No

No

No

No

No

Yes

No

Yes

Yes

No

No

No



FVW  Sykes Chemists Ltd / Noble and Peacock BL1 No Yes Yes Yes Yes Yes Yes No
83 6AB

FTG5  Sykes Chemists Ltd / Rigby and Higginson BL5 No Yes Yes Yes Yes Yes No No

2 Pharmacy 3SF

FM45  Sykes Chemists Ltd / Rigbys Chemist BL3 No Yes Yes Yes Yes Yes Yes No

5 6TL

FLV7 | Tesco Instore Pharmacy (Branch: 2699 - BL6 No Yes Yes Yes Yes Yes No No

2 Middlebrook) 6JS

FL72  Tesco Instore Pharmacy (Branch: 6449 - BL4 No None No No No Yes No No

8 Farnworth) aLS

FQR1 Well (Branch: 222562 - Farnworth - Frederick =~ BL4 No Yes Yes Yes Yes Yes No No

5 Street HC) 9AH

FPQO  Well (Branch: 223030 - Little Lever - High BL3 No Yes Yes Yes Yes Yes No No

2 Street) 1LR

FFA9  Wellbrook Ventures Ltd / S & S Pharmacy BL3 No Yes Yes Yes Yes Yes Soon Soon
1 5DP

FAL2  Whittle Pharmacy / Hootons BL6 No Yes Yes Yes Yes Yes Soon No

5 7AR

FDH1 = Whittle Pharmacy / Ladybridge BL3 No Yes Yes Yes Yes Yes Yes No

8 4Pz

FPP9  Wilkinsons / Deane Pharmacy BL3 No Yes Yes Yes Yes Yes No No

1 4LU

FHV3 = Gorgemead Ltd/Cohens (Branch: 199 - BL6 Yes Yes Yes Yes Yes No No No

8 Lynstock House (Head Office)) 4SA

FG63  Manor Pharmacy - 200 St Helens Road, BL3 Yes Yes Yes Yes Yes Yes Soon Soon
5 Bolton 4EB

FKH2  Nationwide - Pharmaease (Bolton) BL3 Yes Yes Yes Yes Yes Yes Soon Soon
3 4BU

FFD2 Rowlands Pharmacy / Heatons (Branch: BL6 Yes None No No No Yes No No

5 1302 - Chorley New Road, Horwich) 5NP

FPL5  Speaks Pharmacy BL6 Yes Yes Yes Yes Yes Yes Yes No

8 5EE

FW36 Treated.com Pharmacy BL2 Yes None No No No No No No

7 2HH

FQR1 UK Pharmacy Live (Deane Road Bolton) BL3 Yes Yes Yes Yes Yes Yes Soon Soon
9 5DL
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Table 20: Service provision 2

CP = Currently providing NHS service; WA = Willing and able to provide if commissioned; PP = Currently providing company led/ private service; NW = Not willing or able to provide service

FM66 Al Pharmacy BL3 No Yes Yes Yes Yes WA WA CP
4 1SX

FFW2 | Asda (Branch: 4127 - BOLTON) BL1 No Yes Yes Yes Yes WA CP CP
0 8QG

FRX1  Asda (Branch: 4196 - FARNWORTH) BL4 No Yes Yes Yes No WA  CP NW
2 DT

FFPO  Asda (Branch: 4244 - BURNDEN PARK) BL3 No Yes Yes Yes No WA | WA PP
1 2Qs

FVWS5 = Asda (Branch: 4652 - HORWICH) BL6 No Yes Yes Yes No NW  CP NwW
6 6JA

FXY7 | Asif Igbal Pharmacy Ltd (St Helens Road Bolton) = BL3 No No Yes No Yes NW WA PP
7 3NP

FACO Blackhorse Pharmacy BL6 No Yes Yes No Yes NW WA CP
2 5EW

FJ73 Boots the Chemist (Branch: 0531 - The BL1 No Yes Yes Yes No WA | WA PP
7 Shipgates, Mealhouse Lane) 1DF

FLH5  Boots the Chemist (Branch: 1290 - Wigan Road, BL3 No Yes Yes Yes Yes WA WA WA
3 Bolton) 5QU

FNY4 | Boots the Chemist (Branch: 1292 - Market Place, BL1 No Yes Yes Yes Yes NW NW PP
3 Bolton) 2AL

FWC Boots the Chemist (Branch: 6444 - Middlebrook BL6 No Yes Yes Yes No WA WA WA
39 Retail Park, Horwich) 6JA

FWG Boots the Chemist (Branch: 6586 - Trinity Street, = BL3 No Yes Yes Yes Yes WA WA WA
32 Bolton) 6DH

FA60  Diamond Healthcare (Derby Street) BL3 No Soon Yes Yes Yes WA WA CP
4 6LH

FV81 = Gorgemead Limited T/A Cohens (Branch: 546 - BL3 No Soon Yes Yes Yes NW  NW CP
5 Rishton Lane, Bolton) 2EH

FRJ1 = Gorgemead Ltd / Cohens (Branch: 001 - Little BL3 No Yes Yes Yes No NW  NW CP
1 Lever) 1HH

FLQ6  Gorgemead Ltd / Cohens (Branch: 010 - BL7 No Yes Yes Yes No NW  NW NW
4 Egerton/Dunscar HC) 9IRG

FFK4 = Gorgemead Ltd / Cohens (Branch: 039 - BL4 No Yes Yes No No NW NW CP;NW
3 Kearsley) 9BX

FQG6  Gorgemead Ltd / Cohens (Branch: 462 - BL2 No Yes Yes No Yes NW  NW CP
7 Kentmere) 5JG

FL76 Gorgemead Ltd / Cohens (Branch: 471 - BL2 No Yes Yes Yes No WA CP WA
0 Breightmet HC) 6NT

FHL7 | Gorgemead Ltd / Cohens (Branch: 801 - BL1 No Yes Yes Yes Yes CP WA CP
0 Halliwell) 3RG

FR21 = Gorgemead Ltd / Cohens (Branch: 944359 - BL1 No Yes Yes Yes No WA WA CP
6 Crompton Health) 8UP
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FAK2
FGE1
FXD2
FGY4
FKG5
FF63
FE73
FRQ4
FX52
FL81
FNG7
FIX1
FKL8
FG83
FKL9
FKX4
FLT8
FW80
FAK7
FFP7
FTR1

FvO7

Gorgemead Ltd /Cohens (Branch: 814 -
Thicketford)

Gorgemead Ltd/Cohens (Branch: 003 -
Springview HC)

Gorgemead Ltd/Cohens (Branch: 01204523148 -
Waters Meeting)

Gorgemead Ltd/Cohens (Branch: 813 - The
Hillock)

Gorgemead Ltd/Cohens (Branch: 816 - Great
Lever)

Halliwell Late Night Pharmacy / Al-Muhsineen
Ltd

Harwood Pharmacy (4 Court Ltd)

Hollowood / Market Pharmacy (Branch: 733)
Jhoots Pharmacy Limited (Branch: 126 - BOLT)
Kamsons (Heaton Medical Centre, Bolton)
Kildonan Pharmacy

LloydsPharmacy (Branch: 7044 - Rupert Street)
LloydsPharmacy (Branch: 7048 - Blackburn

Road, Bolton)

LloydsPharmacy in Sainsburys (Branch: 5026 -
Bolton)

Manor Pharmacy - Freshphase (Branch: 14 - 9
Hindley Road, Westhoughton)

Manor Pharmacy - Freshphase (Branch: 5 - 28-
30 Egerton Street, Farnworth)

Moss Bank Pharmacy (SWM PHARMA
SOLUTIONS LIMITED)

Nash Pharmacy Ltd

NEWBROOK PHARMACY LTD
Newport Pharmacy Ltd

Pharmavon Ltd (Avondale)

Pikes Lane Pharmacy (Bolton)

Rowlands - Stonehill Pharmacy (Branch: 1646)

BL3
1HQ
BL1
8SW
BL2
3HP
BL3
23S
BL1
3QS
BL2
3HQ
BL4
9DR
BL1
1SQ
BL1
5PU
BL6
5NW
BL3
6RN
BL1
7AL
BL3
6DH
BL5
2JU
BL3
7LE
BL1
5SN
BL2
1AD
BL5
1ER
BL1
INE
BL1
43P
BL3
5HP
BL4
9Qz

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
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No

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

WA

NW

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

NW

NwW

WA

WA,

NW

WA

WA

WA

NW

WA

WA

WA

PP

CP

WA

WA

WA

WA

WA

NwW

WA

CP

WA

WA

CP

NwW

WA

NwW

WA

WA

CP

CP

CP

CP

CP

CP

WA

CP

WA

CP

WA

CP

CP

CP

CP

CP

WA

CP

CP

CP

CP

CP

CP



FW33
FA29
FRC8
FM02
FF81
FD09
FEO2
FPRO
FFNO
FVW8
FTG5
FM45
FLV7
FL72
FQR1
FPQO
FFA9
FAL2
FDH1
FPP9
FHV3

FG63

Rowlands Pharmacy - Highfield (Branch: 1647 -
1647)

Rowlands Pharmacy (Branch: 1301 - Captain
Lees)

Rowlands Pharmacy (McCallister) (Branch: 1300
- Market Street, Westhoughton)

Shanti Medi-Care Ltd

Sykes / Howards Chemist

Sykes Chemist T/A Gatleys Chemist
Sykes Chemists Ltd (St Helens Road)
Sykes Chemists Ltd / Haslams Pharmacy
Sykes Chemists Ltd / Landmark Pharmacy
Sykes Chemists Ltd / Maxwell

Sykes Chemists Ltd / Noble and Peacock
Sykes Chemists Ltd / Rigby and Higginson
Pharmacy

Sykes Chemists Ltd / Rigbys Chemist
Tesco Instore Pharmacy (Branch: 2699 -

Middlebrook)

Tesco Instore Pharmacy (Branch: 6449 -
Farnworth)

Well (Branch: 222562 - Farnworth - Frederick
Street HC)

Well (Branch: 223030 - Little Lever - High Street)
Wellbrook Ventures Ltd / S & S Pharmacy
Whittle Pharmacy / Hootons

Whittle Pharmacy / Ladybridge

Wilkinsons / Deane Pharmacy

Gorgemead Ltd/Cohens (Branch: 199 - Lynstock

House (Head Office))
Manor Pharmacy - 200 St Helens Road, Bolton

ONX
BL5
3uB
BL5
3NA
BL3
3PH
BL1
3BG
BL2
6BH
BL3
3RP
BL1
8AN
BL1
4AP
BL2
6PA
BL1
6AB
BL5
3SF
BL3
6TL
BL6
6JS
BL4
9LS
BL4
9AH
BL3
1LR
BL3
5DP
BL6
7AR
BL3
4PZ
BL3
4LU
BL6
4SA

BL3
4EB

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
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No

Yes

No

Yes

No

No

No

No

Yes

Yes

No

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

PP

NW

NwW

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

NW

WA

NW

WA

WA

WA

WA

NW

CP

NwW

NW

WA

CP

WA

WA

WA

NwW

CP

WA

CP

NwW

WA

NwW

NW

WA

NW

WA

WA

WA

WA

NW

NwW

NwW

CP

WA;PP

CP

WA

WA

CP

CP

CP

CP

WA

WA

CP

WA

NW

CP

WA

CP

CP

WA

CP

NW

CP



FFD2
FPL5
FW36

FQR1

Nationwide - Pharmaease (Bolton)
Rowlands Pharmacy / Heatons (Branch: 1302 -
Chorley New Road, Horwich)

Speaks Pharmacy

Treated.com Pharmacy

UK Pharmacy Live (Deane Road Bolton)

Table 21: Service provision 3

4BU
BL6
5NP
BL6
5EE
BL2
2HH
BL3
5DL

Soon

CP = Currently providing NHS service; WA = Willing and able to provide if commissioned; PP = Currently providing company led/ private service; NW = Not willing or able to provide service

FFW2

FRX12

FFPO1

FVW5

EXY77

FACO

FJ737

FLH53

FNY43

FWC3

FWG3

FAG04

FVv815

Al Pharmacy

Asda (Branch: 4127 - BOLTON)

Asda (Branch: 4196 - FARNWORTH)

Asda (Branch: 4244 - BURNDEN PARK)

Asda (Branch: 4652 - HORWICH)

Asif Igbal Pharmacy Ltd (St Helens Road Bolton)
Blackhorse Pharmacy

Boots the Chemist (Branch: 0531 - The Shipgates,
Mealhouse Lane)

Boots the Chemist (Branch: 1290 - Wigan Road,
Bolton)

Boots the Chemist (Branch: 1292 - Market Place,
Bolton)

Boots the Chemist (Branch: 6444 - Middlebrook
Retail Park, Horwich)

Boots the Chemist (Branch: 6586 - Trinity Street,
Bolton)

Diamond Healthcare (Derby Street)

Gorgemead Limited T/A Cohens (Branch: 546 -
Rishton Lane, Bolton)

BL3
1SX
BL1
8QG
BL4
9DT
BL3
20S
BL6
6JA
BL3
3NP
BL6
5EW
BL1
1DF
BL3
5QU
BL1
2AL
BL6
6JA
BL3
6DH
BL3
6LH
BL3
2EH

CP

CP

CP

CP

CP

WA

CP

CP

CP

CP

CP

WA
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CP

WA

CP

NW

WA

WA

WA

WA

WA

CP

NW

NW

WA

CP

CP

CP

CP

CP

CP

WA

WA

WA

WA

CP

WA

WA

WA

CP

CP

CP

CP

CP

CP

WA

WA

WA

WA

WA

WA

CP

CP

CP

CP

CP

WA

WA

WA

WA

NW

WA

NW

WA

WA;NW

CP

CP

CP

CP

CP

WA

WA

WA

CP

CP

WA

CP

CP

CP

CP

CP

NW

CP;WA
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ODS
Code
FRJ11
FLQ64
FFK43
FQG6
FL760
FHL70
FR216
FAY70
FAK2
FGE1
FXD23
FGY4
FKG5
FF632
FE733
FRQ4
FX529
FL814
FNG7
FJIX13
FKL81
FG837
FKL96

FKX49

Provider

Gorgemead Ltd / Cohens (Branch: 001 - Little
Lever)

Gorgemead Ltd / Cohens (Branch: 010 -
Egerton/Dunscar HC)

Gorgemead Ltd / Cohens (Branch: 039 - Kearsley)

Gorgemead Ltd / Cohens (Branch: 462 -
Kentmere)

Gorgemead Ltd / Cohens (Branch: 471 -
Breightmet HC)

Gorgemead Ltd / Cohens (Branch: 801 - Halliwell)

Gorgemead Ltd / Cohens (Branch: 944359 -
Crompton Health)

Gorgemead Ltd /Cohens (Branch: 814 -
Thicketford)

Gorgemead Ltd/Cohens (Branch: 003 - Springview
HC)

Gorgemead Ltd/Cohens (Branch: 01204523148 -
Waters Meeting)

Gorgemead Ltd/Cohens (Branch: 813 - The
Hillock)

Gorgemead Ltd/Cohens (Branch: 816 - Great
Lever)

Halliwell Late Night Pharmacy / Al-Muhsineen Ltd
Harwood Pharmacy (4 Court Ltd)

Hollowood / Market Pharmacy (Branch: 733)
Jhoots Pharmacy Limited (Branch: 126 - BOLT)
Kamsons (Heaton Medical Centre, Bolton)
Kildonan Pharmacy

LloydsPharmacy (Branch: 7044 - Rupert Street)

LloydsPharmacy (Branch: 7048 - Blackburn Road,
Bolton)

LloydsPharmacy in Sainsburys (Branch: 5026 -
Bolton)

Manor Pharmacy - Freshphase (Branch: 14 - 9
Hindley Road, Westhoughton)

Manor Pharmacy - Freshphase (Branch: 5 - 28-30
Egerton Street, Farnworth)

Moss Bank Pharmacy (SWM PHARMA
SOLUTIONS LIMITED)

Postc
ode
BL3
1HH
BL7
9RG
BL4
9BX
BL2
5JG
BL2
6NT
BL1
3RG
BL1
8UP
BL2
2LS
BL3
1HQ
BL1
8SW
BL2
3HP
BL3
2JS
BL1
3Qs
BL2
3HQ
BL4
9DR
BL1
1SQ
BL1
5PU
BL6
5NW
BL3
6RN
BL1
7AL
BL3
6DH
BL5
2JU
BL3
7LE
BL1
5SN

Distance
Selling
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

No

Emergency Hormonal
Contraception
NW
NW
NW
CP
CP
NW
CP
WA
NW
WA
WA
NW
CP
CP
WA
WA
CP
CP
CP
CP
CP
NW
CP

PP
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Needle
exchange
CP
NW
NW
WA
CP
CP
WA
CP
NW
CP
WA
CP
CP
WA
CP
WA
CP
WA
CP
NW
WA
WA
CP

CP

NRT

Voucher

NW

NW

NW

CP

WA

CP

CP

CP

NW

CP

WA

CP

CP

CP

CP

WA

CP

WA

CP

CP

WA

CP

WA

WA

Smoking cessation
counselling
NW
NW
NW
NW
WA
CP
WA
CP
NW
WA
WA
CP
CP
CP
WA
WA
CP
WA
CP
cP
cP
cP
cP

WA

Vareniclin

e PGD

NW

NW

NW

NW

WA

CP

WA

CP

NW

NW

WA

CP

CP

CP

WA

WA

CP

WA

WA

CP

CP

CP

CP

WA

Supervised
Administration
CP
NW
CP
CP
CP
CP
CP
CP
NW
CP
cp
CP
cp
WA
CP
WA
WA
WA
CP
cP
WA
CP
CP

WA



ODS
Code
FLT86
FW80
FAK7
FFP76
FTR14
FVO072
FAB35
FW33
FA295
FRC8
FMO026
FF814
FDO098
FE023
FPRO9
FFN98
FVW8
FTG52
FM455
FLV72
FL728
FOR1
FPQO

FFA91

Provider

Nash Pharmacy Ltd

NEWBROOK PHARMACY LTD

Newport Pharmacy Ltd

Pharmavon Ltd (Avondale)

Pikes Lane Pharmacy (Bolton)

Rowlands - Stonehill Pharmacy (Branch: 1646)
Rowlands Pharmacy - Highfield (Branch: 1647 -

1647)

Rowlands Pharmacy (Branch: 1301 - Captain
Lees)

Rowlands Pharmacy (McCallister) (Branch: 1300 -
Market Street, Westhoughton)

Shanti Medi-Care Ltd

Sykes / Howards Chemist

Sykes Chemist T/A Gatleys Chemist
Sykes Chemists Ltd (St Helens Road)
Sykes Chemists Ltd / Haslams Pharmacy
Sykes Chemists Ltd / Landmark Pharmacy
Sykes Chemists Ltd / Maxwell

Sykes Chemists Ltd / Noble and Peacock
Sykes Chemists Ltd / Rigby and Higginson
Pharmacy

Sykes Chemists Ltd / Rigbys Chemist
Tesco Instore Pharmacy (Branch: 2699 -

Middlebrook)

Tesco Instore Pharmacy (Branch: 6449 -
Farnworth)

Well (Branch: 222562 - Farnworth - Frederick
Street HC)

Well (Branch: 223030 - Little Lever - High Street)

Wellbrook Ventures Ltd / S & S Pharmacy

Postc
ode
BL2
1AD
BL5
1ER
BL1
INE
BL1
4JP
BL3
5HP
BL4
9QZ
BL4
ONX
BL5
3UB
BL5
3NA
BL3
3PH
BL1
3BG
BL2
6BH
BL3
3RP
BL1
8AN
BL1
4AP
BL2
6PA
BL1
6AB
BL5
3SF
BL3
6TL
BL6
6JS
BL4
9LS
BL4
9AH
BL3
1LR
BL3
5DP

Distance
Selling
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

No

Emergency Hormonal
Contraception

CP

NW

CP

CP

WA

CP

CP

PP

CP;NW

CP

WA

CP

CP

CP

CP

CP

CP

CP

CP

PP

PP

CP

CP

WA
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Needle
exchange
NW
NW
NW
NW
CP
NW
WA
NW
CP
NW
WA
CP
CP
CP
CP
CP
WA
NW
CP
NW
NW
NW
NW

WA

NRT

Voucher

CP

CP

CP

NW

WA

CP

CP

WA

WA

CP

CP

CP

CP

CP

CP

CP

CP

WA

CP

WA

NW

CP

CP

WA

Smoking cessation
counselling
CP
cP
CP
CP
WA
CP
CP
CP
WA
CP
CP
CP
CP
CP
CP
CP
CP
cP
CP
PP
NW
CP
WA

WA

Vareniclin
e PGD
CP
NW
CP

CP
WA
CP

CP

CP
WA
CP

CP

CP
WA
CP

CP

CP

CP
WA;NW
CP
WA
NwW
WA
WA

WA

Supervised
Administration
NW
NW
CP
NW
CP
NW
CP
CP
cp
CP
WA
CP
cp
cP
CP
CP
CP
NW
CP
NW
NW
NW
NW

WA



FAL25 Whittle Pharmacy / Hootons BL6 No CP CP CP CP WA CP
7AR

FDH1 = Whittle Pharmacy / Ladybridge BL3 No WA WA WA WA WA WA
8 4Pz

FPP91  Wilkinsons / Deane Pharmacy BL3 No CP CP CP CP CP CP
4LuU

FHV38 Gorgemead Ltd/Cohens (Branch: 199 - Lynstock BL6 Yes NW NW NW NW NW NW
House (Head Office)) 4SA

FG635 Manor Pharmacy - 200 St Helens Road, Bolton BL3 Yes NW NW NW NW NW NW
4EB

FKH2 Nationwide - Pharmaease (Bolton) BL3 Yes WA WA WA WA WA WA
3 4BU

FFD25 Rowlands Pharmacy / Heatons (Branch: 1302 - BL6 Yes CP CP CP WA WA CP
Chorley New Road, Horwich) 5NP

FPL58  Speaks Pharmacy BL6 Yes PP NW WA WA WA NW
5EE

FW36  Treated.com Pharmacy BL2 Yes NW NW NW NW NW NW
7 2HH

FQR1 UK Pharmacy Live (Deane Road Bolton) BL3 Yes NW NW WA WA WA NW
9 5DL
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6 Survey content

Pharmaceutical Needs Assessment Pharmacy
Questionnaire 2021 - 2022 (Preview)

Date of completion 20-May-2022 The purpose of this questionnaire is
to gather information in order for
Fost Code local Health and Wellbeing Boards
Is this a Distance 5e"ing Yes No to update their Pharmaceutical
Phamacy? (i.e. it cannot provide Essential Services to persons Needs Assessment (PNA). Please

resent at the pharmac
. . v complete this questionnaire ONCE

only to report the facilities and

services offered by your pharmacy.

Data submitted by completing this
form will be viewed by your local

council, LPC and NHS England.

Contact Details

Contact details of person completing questionnaire, if questions arise

Name

Phone Number

Email Address

Opening Hours

- Opening Days
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday
Opening hour questions appear, based on days selected.
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Please complete your opening hours

Monday Open

Tuesday Open

Wednesday
Open

Thursday Open

Friday Open

Saturday Open

Sunday Open

Lunchtime Closure

HH:MM format

Monday Close

Tuesday Close

Wednesday
Close

Thursday Close

Friday Close

Saturday Close

Sunday Close

HH:MM format

- Days closed for Lunch
Not closed for lunch
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday
Lunchtime closure questions appear, based on days selected.

If your pharmacy closes for lunch, please indicate the times below.

Please leave blank if you stay open for lunch

Monday
Lunchtime
(from - to)

Tuesday
Lunchtime

(from - to)

Wednesday
Lunchtime
(from - to)

Thursday
Lunchtime
(from - to)

Friday
Lunchtime
(from - to)

Saturday
Lunchtime
(from - to)

Sunday
Lunchtime
(from - to)
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Potential for Increased Demand

If there was increased demand for pharmaceutical services (e.g.
dispensing, advanced and locally commissioned services) in your local
area; through new housing developments, nearby pharmacies closing,
etc. demand in your pharmacy may increase. With this in mind please
select the option that best reflects your situation at the moment:

- Ability to adapt to demand

We have sufficient capacity within our existing premises and staffing levels to manage an
increase in demand in our area

© We don't have sufficient premises and staffing capacity at present but could make
adjustments to manage an increase in demand in our area

We don't have sufficient premises and staffing capacity and would have difficulty in
managing an increase in demand.

Consultation Facilities
There is a consultation room (that is clearly designated as a room
for confidential conversations; distinct from the general public
areas of the pharmacy premises; and is a room where both the
person receiving the service and the person providing it can be
seated together and communicate confidentially) (tick as
appropriate)

- |Is there a consultation area?

None, have submitted a request to NHSE&I that the premises are too small for a
consultation room

None, NHSE&I has approved my request that the premises are too small for a
consultation room

None (Distance Selling Pharmacy)
Available (including wheelchair access)
Available (without wheelchair access)

~ Planned before 1st April 2023

Other
If Other please specify

Where there is a consultation area

Is this enclosed? @ Yes ~ No  N/A
N/A if no consultation room
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How many enclosed consultation rooms do you have?

- Number of Consultation Rooms
1

2

3

4+

Please tell us about arrangements made to provide services offsite

- Off-site arrangements
Off-site consuitation room approved by NHS

Willing to undertake consultations in patients home/ other suitable site
None apply

Other
If Other please specify

Hand washing and toilet facilities
What facilities are available to patients during consultations?

- Facilities available
Hand washing in consuitation area

Hand washing facilities close to consultation area
Have access to toilet facilities

None
Tick all that apply

Essential Services (appliances)

In this section, please give details of the essential services your
pharmacy provides.

- Does the pharmacy dispense the following
Stoma appliances

Incontinence appliances

Dressings

None
Please tick all that apply
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Advanced Services

Does the pharmacy provide the following services?

New Medicine Service Yes ~ Soon = No

Appliance Use Review  Yes =~ Soon — No
Service

Stoma Appliance ~ Yes  Soon ~ No
Customisation Service

NHS Flu Vaccination Yes  Soon = No
Service

NHS Community Yes ~ Soon No
Pharmacist Consultation
Service

Commissioned Services

Use this section to record which local services you currently deliver or
would like to deliver at your pharmacy. These can be Enhanced
Services, commissioned by the NHS England Area Team, Public Health
Services commissioned by a Local Authority or CCG services.

Please tick the box that applies for each service.

CP - Currently providing NHS funded service

WA - Willing and able to provide if commissioned

PP - Currently providing company led/private service
NW - Not willing or able to provide service

Anticoagulant Monitoring  CP WA PP 'NW
Service

Anti-viral Distribution CP WA ' PP ' NW
Service

Care Home Service CP =~ WA 7 PP |NW

Gluten Free Food Supply CP = WA ' PP " NW
Service (i.e. not supply on FP10)

Home Delivery Service CP =~ WA ™ PP "'NW
(not appliances) (Mot appliances)

Language Access CP ~ WA I PP INW
Service

Schools Service CP WA ' PP INW

Sharps Disposal Service = CP WA [ PP _|NW
(N.B. NOT needle exchange)
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Urgent Care

CP - Currently providing NHS funded service

WA - Willing and able to provide if commissioned

PP - Currently providing company led/private service
NW - Not willing or able to provide service

Minor Ailments Scheme CP WA ' PP NW
e.g. Care at the Chemist/Think Pharmacy/Pharmacy
First

Out of Hours Services CP ~ WA ' PP INW

On Demand Availability CP ~ WA ' PP 'NW
of Specialist Drugs (e.g. IV antibiotics {OPAT})
Service

Palliative Care scheme CP WA ' PP 'NW

Dressings CP = WA 7 PP T /NW

Disease Specific Medicines Management Service

CP - Currently providing NHS funded service

WA - Willing and able to provide if commissioned

PP - Currently providing company led/private service
NW - Not willing or able to provide service

Allergies CP WA PP NW
Alzheimer's/dementia ~ CP WA | PP |NW
Asthma CP WA PP NW

CcHD ~ CP T WA T PP TINW

Chronic Kidney Disease = CP = WA I PP " INW
coPpb CP WA I PP NW

Depression CP = WA ' PP " INW

Diabetes typel ~ CP . WA ' PP _INW

Diabetes typell CP WA ' PP INW
Epilepsy “CP T WA PP TINW
Heart Failure CP WA = PP |NW

Hypertension CP WA ' PP INW
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Parkinson's Disease =~ CP ~ WA = PP NW

Other (please state -
including funding source)

%~

Public Health Services

CP - Currently providing NHS funded service

WA - Willing and able to provide if commissioned

PP - Currently providing company led/private service
NW - Not willing or able to provide service

Emergency Hormonal CP ~ WA © PP INW
Contraception Service

Quickstart Contraception = CP ~ WA 7 PP " INW

Contraception Service = CP =~ WA " PP " 'NW
(not an EHC service)

Chlamydia Testing = CP =~ WA " PP " INW

Chlamydia Treatment CP =~ WA ' PP ~INW
Service

Contraception Injection =~ CP — WA " PP "/NW
Service

Needle and Syringe CP WA ' PP NW
Exchange Service

Obesity Management CP ' WA ' PP |NW
(adults and children)
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NRT Voucher Dispensing CP ~ WA | PP NW
Service

Smoking Cessation CP =~ WA ' PP 'NW
Counselling Service

Varenicline (Champix) CP =~ WA T PP INW
PGD Service

Supervised CP WA PP NW
Administration Of methadone, buprenorphine etc.

If you provide supervised administration service, is this done in a
separate private room?

- In Private
Q Yes
No
~ At patient request

N/A
If service not provided select N/A

Medicines Optimisation
CP - Currently providing NHS funded service
WA - Willing and able to provide if commissioned

PP - Currently providing company led/private service
NW - Not willing or able to provide service

Medicines Optimisation CP = WA ' PP~ 'NW
Service

Therapeutic areas covered
(if providing)

£

Domiciliary Medicine = CFP = WA [ PP = INW
Administration Records
(MAR)

Medicines Assessment CP WA [ PP NW
and Compliance Support
Service
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Independent Prescribing
Service

Therapeutic areas covered
(if providing)

Supplementary
Prescribing

Which therapy area

Not Dispensed Scheme

Prescriber Support
Service

Screening Service

CP [ WA [ PP INW
%

CP [ WA [ PP INW
s

CP [ WA [ PP INW

~CP WA PP TINW

CP - Currently providing NHS funded service

WA - Willing and able to provide if commissioned

PP - Currently providing company led/private service

NW - Not willing or able to provide service

Alcohol

Atrial Fibrillation
Cholesterol
Diabetes
Gonorrhoea

H. pylori

HbA1C

Hepatitis

CCP

LS

CP

CP

CP

CP

CP

CP

WA

~ WA

WA

WA

WA

WA

WA

WA

PP

~ PP

PP

PP

PP

PP

PP

PP

~INW

“INW

NW

NW

NW

NW

NW

NW
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HIV CP WA
Hypertension ~CP WA
Phlebotomy Service ~CP WA

VascularRisk =~ CP — WA

PP

PP

PP

~ PP

Assessment Service 'HS Healthchecks

NW

NW

NwW

INW

Other Screening (please
state - including funding
source)

Vaccinations

CP - Currently providing NHS funded service
WA - Willing and able to provide if commissioned
PP - Currently providing company led/private service
NW - Not willing or able to provide service

Seasonal Influenza CP
Vaccination Service (not
NHS Service)

Childhood Vaccinations  CP
HPVY CP

Hepatitis B~ CP

(at risk workers or patients)

Pneumococcal (PPV)  CP
Meningococcal CP
Vaccinations
Shingles CP

Travel Vaccines  CP
Whooping Cough  CP

COVID-19 Vaccinations =~ CP

WA = PP
WA | PP
WA [ PP
WA PP
WA PP
WA PP
WA [ PP
WA [ PP
~“WA T PP
WA [ PP

NW

NW

NW

NW

NW

NW

NW

NW

“INW

NW

Other (please state -
including funding source)

Vz
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Collection and Delivery services

Does the pharmacy provide any of the following?

Collection of ~ Yes = No
prescriptions from
surgeries

Delivery of dispensed = Yes ~ No
medicines - Free of

charge on request

Delivery of dispensed ~ Yés  No
medicines - Chargeable

Monitored Dosage Systems

Monitored/Community ~ Yes ~ No
Dosage Systems - Free
of charge on request if
not covered by Equality
Act (DDA)

Monitored/Community ~ Yes ~ No
Dosage Systems -
chargeable if not covered
by Equality Act (DDA)

Monitored/Community  Yes  No
Dosage Systems - Not

provided unless covered
by Equality Act (DDA)



Accessibility

Can customers legally park within 50 metres of the pharmacy?

Parking
Yes
“'No

Is dedicated cycle parking (e.g. cycle racks, stands) available
within 50m of the pharmacy?

- Cycling
Yes
No

How far is the nearest bus stop/train station?

—Train Station/Bus Stop
Within 100M

100M to 500M
500M to 1000M
1000M+
~ No Bus Stop/Train Station

Do pharmacy customers have access to designated disabled
parking?

Disabled Parking
Yes
No

Is the entrance to the pharmacy suitable for wheelchair access
unaided?

~- Wheelchair Access (Entrance)
~ Yes

No

Are all areas of the pharmacy floor accessible by wheelchair?

- Wheelchair Access (Floor)
Yes
“No
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Do you have any other facilities in the pharmacy aimed at
supporting disabled people access your service?

- Facilities

Automatic door assistance

Bell at front door

Toilet facilities accessible by wheelchair users
~ | Hearing loop

Sign language
~ Large print labels

Large print leaflets

Wheelchair ramp access

Other
Plesse tick all that apply

Are you able to offer support to people whose first language is not
English?

Non-English Support
Yes
No

If so how?
Interpreter/lLanguage Line

~Yes
No

Can staff at pharmacy
speal( Ianguages other Please list all languages spoken

than English

Are you able to provide advice and support if a customer wishes to
speak to a person of the same sex?

Same Sex

All of the time
By arrangement
No

Are you aware of any gaps in access or pharmaceutical need for
any of the following groups, relating to their:

Age

Yes
No
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1

Disability
Yes

No

- Gender

Yes
“'No

1

People with/about to have gender reassignment

Yes
No

- Marriage and civil partnership
~ Yes
No

Pregnancy and maternity
Yes

No

-~ Race
Yes
No

- Religion or belief
Yes

No

- Sexual orientation
Yes
No

Other - please specify

If yes to any of the above,
please state why

Almost done

If you have anything else you would like to tell us that you think would be
useful in the formulation of the PNA, please include it here:

Other

Yz
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